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Enable Parts Ordering feature 
 

 
 

 From the main page of Crashzone, click on Settings 
 

 
 

 Select TAB “Company” 

 Click on the “Part Order” tick box 

 Press Submit to save 
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New Features 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 In the Quote page, Parts section you now have: 
 Quantity field 
o Parts cost price 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 In the View page, New sub TABS: Quote, Order, Received, Credit 

 Supplier and parts status shown next to description 
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 To access the new Parts Credit page, click on the “Credit Parts” link 
 

 

 
 

 A list of suppliers, parts information and status will be shown up 
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Parts Price Request 
 

 From the Quote page, click on Parts section 

 Add items to your quote  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 From the View page, click on Parts 

 New Parts have status of “None” 
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 You can left click on any item to remove it from the Parts price request if you do 
not want to send all items. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Enter the suppliers email address 

 Select supplier from the drop down box  

 If Supplier is not in the list, user will have to create a new supplier (see page * ) 
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 Supplier receives Part Price request 

 Supplier receives both a link and a PDF copy of the Part Price request 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 The supplier will click on the link to show him the part price request form 

 Supplier fill in the Part number, QTY, Cost and List Price 
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 Prices are added 

 Supplier clicks Submit to update the prices back into Crashzone 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Prices are automatically updated in Crashzone 
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 Supplier prints a  PDF version to process the parts price request 
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Ordering Parts 
 

 From the View page, click on Order 

 Left click on any item which you want to remove 

 Enter the supplier’s email address from the drop down box 

 Click Send to email the parts order  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Once sent, Parts Status automatically updates to “Order” 
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 Parts Order received by supplier 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Click on View or Download to view the PDF 
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Parts received 
 

 From the View page, click on the tab “Received” 

 Left click on the line item status to change an item from “Order” to “Received” 
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Parts Credit 
 

 From the View page, click on the TAB “Credit” 

 Left click on the line item status to change the status from “Received” to “Credit” 

 If you want to email the credit, you need to left click to remove any items which 
you don’t want to send on the credit note 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Credit note received by supplier 
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Part Credit Received 
 

 Click on the link “Credit Parts” 
 

 

 

 

 

 

 

 

 

 Click on the line item status to change a part from “Credit” to “Credit Received” 
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How to Create a New Supplier 
 Click on the link “Supplier” to view the list 

 

 
  

 Click “New Supplier” 

 Fill Supplier Details in the boxes 

 Hit Submit 
 

 
 


