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Setting up Crashzone for PNET

To setup PNET you first need you PNET username and password. Please contact PNET if
you don’t already have the details.

PNET: 1300 138 060 Email: PNET support@suncorp.com.au

PNET website login https://pnet.suncorp.com.au/pnet/

https://pnet.suncorp.com.au/pnet/StartApp.do

Partner Network System

User Login

*userin ||
* Password
| Eorgot My Password |

ATTENTION: PLEASE READ THE TERMS AND CONDITIONS WHICH CAN BE ACCESSED VIA THE BELOW LINK BEFORE
USING THE PARTNER NETWORK SYSTEM ("THE SYSTEM"). IF YOU DO NOT ACCEPT THESE TERMS AND CONDITIONS,
DO NOT USE THIS SYSTEM.

CLICK HERE TO VIEW AND READ THE TERMS AND CONDITIONS

BY CLICKING THE LOG IN BUTTON YOU ARE ACCEPTING THE TERMS AND CONDITIONS THAT APPLY TO YOUR USE OF AND
I ACCESS TO THE SYSTEM.
Mandatory Field

Login | Exit

Please email your details to support@crashzone.com.au
Setup takes approximately 24 hours to complete.

Crashzone Setting
V| | agree to the terms & conditions.

Account Company Rates Crashzone Integration Backup

DOL settings
WebTRIM settings
ARNIE settings
ORM settings
PMNET settings

PNET Usemname: FREESMASH

PNET Password: demo

PMNET Password again: demo

PMET Company Name: FREE SMASH REPAIRS

PNET Company ABN: 99938383722
Estimage settings
Partscheck Settings
Currency/Tax

Please note that Crashzone needs to setup your PNET mailbox before you can send and
receive jobs in Crashzone.
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Checking for new jobs and authorised quotes

froesmash@verycheap.com au | Sattings | Melp | Supoon | Contact Us | Sian Out
Rk [ D =
< n Al Quote Job wvoice Firtwd
Ref ! Model Colour Insurance
0r4 on.omcn &EWOER RIGHT A(m‘ 'ERRARI FaX0 RED
S0ry OIO82011  FRANK STOOL FORD FOCUS WHITE
012 30052011 BOBSY COCL |WF AUDI 3 GREYMET Tosting insurance
sor 16052011 SAM SMITH XRE21A FORD FALCON GREY MET NRMA
sorn 14052011 SAM SMITH NRMA
060 14052011 JOHN CANON TAS122 JEEP CHEROKXEE BLACK MET NRMA
5068 14052011 JOHN CANON TAS122 JEEP CHEROXEE BLACK MET NRMA
067 14052011 JOMN CANON TAS122 JEEP CHEROKEE BLACK MET NRMA
5068 140572011 JOHN CANON TAS122 JEEP CHEROKEE BLACK MET NRMA
5065 13082011 Front Light tomplate ABC123 MOLDEN COMMODORE BLACK NET NRMA
5064 130872011 JOHN CANON ABC123 HOLDEN COMMODORE BLACK MET NRMA

e From the main page of Crashzone click on the PNET button to check for new or
updated jobs.
e Any new or updated job will be flagged with a Star symbol.

freesmash@verycheap.com.au | Settings | Help | Support | Contact Us | Sign Out

l [ search J Adv Search |
PN Now | orm | PNeT | Al Quote Job Invoice Finished

165 Free

Ref Date Owner Rego Make Model Colour Insurance
AA 01/06/2011 ALEXANDER RIGHTAEY321 FERRARI F430 RED AAMI
{,‘3 50 01/06/2011  FRANK STOOL TYI299 FORD FOCUS WHITE AAMI
e’ 2 30/05/2011  BOBBY COOL 123ABCDEF AUDI R8 GREY MET Testing Insurance
5071 16/05/2011 SAM SMITH XR621A FORD FALCON GREY MET NRMA
5070 14/05/2011  SAM SMITH NRMA
5069 14/05/2011  JOHN CANON TAS122 JEEP CHEROKEE BLACK MET NRMA
5068 14/05/2011  JOHN CANON TAS122 JEEP CHEROKEE BLACK MET NRMA
5067 14/05/2011  JOHN CANON TAS122 JEEP CHEROKEE BLACK MET NRMA

New job request for quote example.

Quote Request Number: “&2"

claimDescription: " MESE M THE CERSSRE N W SREET | WS ENING
E SRR TR RSN N TR W e S ST W
T S TRONE TR T S 35 RS RN AR
SR S T L W R ST T T ST S NS
SHEANG, IS B I SR T SRNEE SUE F e s W
N T BT T RS S

processType: MOTOR ON ROAD DRIVEABLE 03/06/2011 09:11 =4 X
operationalUnit: #= w&e

claimManager: #%.

corporateCustomer: #=.#

offsiteQuoting: YES

workLocation: 4= wEe

quoteDueTime:

companyName:
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| Sattings | Helo | Suppert | Contact Us | Sian Cut
‘. i e
= —
B3 - - & ~ Detalls  Cucte View
Owner Shop
Owner. METTHEW MELLAMGER Quote:
nagress: Date
Phone 1: Date out:
Fhone 2 Estimato
Fax: Total 30.00 Status: Quetz ¥
Emai.
Rates
Vehicle RR: 185.00
Rege mATH Regai fez.00
DOM: = Faint: o - -
Vske ~ FartMatup 000
Boa - -
e - = NTA)D; vehick st
Series: ~ NEON LX 07/56 05/55 4C -
e - mm L]
Colour: WARN =
— [ ]
VinNomber. [THOEESTWEH
Odometer Invoice
T
[nvoice to | Type | Amount | Status
Comment
Emait
Ciaim No. / Policy:
Assessor
Assessment Date:
Excess: d
Contributon:
Discount:
Note

processTyps: MOTOR GN ROAD DRIVEABLE
ope

21/08/2011 18:38 [ K

nalUnit; JCI NEW
v PG

‘OR Quoting Method:C - Quote for paint & labour flems by cost 21062011 1638 5 X

e When arequest for quote is sent from PNET it will create a new quote in Crashzone.

e Crashzone will populate the fields in the details page that it can match i.e. owners
name and Rego number.

e The request for quote information is attached as a note at the bottom of the details
page.
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Quoting method for PNET jobs

e PNET has 3 quote method indicators, the indicator dictates the method you must use
when submitting the quote through the PNET system.

Quoting Method: C | Quote for paint & labour items by cost
All items on the quote must have a dollar figure. Hours and rate and not
used with quoting method C

Quoting method: H | Quote for paint & labour items by hours/rate
All labour must have an operation time and hourly rate

Quoting Method: E Quote for paint & labour by cost or hours/rate
The quote can be submitted in either format

Please note:

¢ All manual quotes ( jobs that you have not received a request for quote ) will
be Quoting method H by default.

e You cannot submit a quote without the correct quoting method.

¢ A maximum of 25 images (per job) can be sent through the PNET system.

© Copyright 2011, Crashzone It’s Free Pty Ltd. All rights reserved
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Sending a quote (Request for quote)

e From the new request add your quote, labour & parts based on the quoting method
indicated in the request.

e Add your image to the quote before sending the job to PNET.

e A maximum of 25 images is allowed per PNET job.

freesmash(@verycheap.com.au | Settings | Help | Support | Contact Us | Sign Out
15 Free
(" cecc QORI o JESTME] corscuoe

“Owner Shop
Owner: 'SCOTT LOGAN Quote:
Address: 92 GLEBE POINT RD CLEBE Date in: 06/06/2011
Phone 1 02 9662 2022 Date out: 12/06/2011
Phone 2: ] Estimator:
Fax Total $1.765.28 Status: | Quote 18]
Email slogan@aapt.com.au
Rates
Vehicie RR: 30.90
Rego: VWAS88 Repair: 30.90
DoM 1072003 Paint: 52.00 e |

Make o) el : | Part Markup 0.00
Body: - 2]
Model. FALCON i -
- NTAR vence it
Series: Bl ¢ | CAPRI CONVERT 01/89 01/92 4C B
ARNIE Branches
—_— 5] ) [ anvee ]
SUN.GIO, AMESOTRBRINERO, VEROCP 13
Colour: SILVER
ca

e When you are ready to send the quote to PNET press the PNET button in the details
page.

Click OK to send the message to PNET

e Click OK to send the quote.

e Allimages are automatically sent with the quote to PNET.
e Once sent a new message will be added to the notes in the details page to confirm
that the quote has been successfully sent.

Latest Quote/Supp tem has been sent fo Pnet  View 20/05/201109:48 || X

e The note includes a copy of what has been sent to PNET and shows the time and
date stamp for your records.
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Sending a quote to PNET (manual quote)

e ltis possible to send a quote through PNET before you receive a request for quote;
this is called a manual quote.

e To send a manual quote you need to have the correct Claim number and rego
number for the vehicle.

e When you have the quote ready to send press the PNET button in the details page to
send the quote.

Rates

RR: |85.00

Repair: |B5.00

Paint: W - v

Part Markup: 0.00

Body: — -

NTAR vehicle list:

NEON LX 07/96.08/99 4 -

Update qunts PNET ' PNET Status

e« A new note is added at the bottom of the details page with a copy of what has been
sent confirming the quote has been sent to PNET.

T WHEN DISMANTLED)
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* Crashzone It's Free Pty Ltd. PNET 4 user manual v2.1 [[ENEN

Writing a quote for PNET

FRONT BAR

GRILLE

FRONT LIGHTS
RADIATOR SUPPORT
BONNET

EMGINE BAY
CHABSIS FRONT

e Make sure the quote is written using the correct quoting method (C, H or E)
e The quote won’t send if the method is incorrect (error message when pressing PNET)
e Other than report items all lines on the quote must have a value.

- O

FRONT BUMPER

FRONT GUARD SPLASHLINER LH
FRONT GUARD SPLASHLINER RH
L/H/F BUMPER END

R/H/F BUMPER END

FRONT BUMPER REINFORCEMENT
L/H/F BUMPER REINFORCEMEMNT

freesmash@verycheap.com.au | Settings | Help | Support | Contact Us | Sign Out

E |

RR REPAIR PAINT PARTS SUBLETS OTHER Details  Quote  View

DESCRIPTION RATE: HRS 5
FRONT GUARD SPLASHLIMER LH 10.00 309.00

FRONT BUMPER 1.00

REPORT UH/F CHASSIS RAIL )

¢ Type the word “REPORT” in front of a description to place an item on report

‘. ts Free

FRONT BAR
GRILLE

FRONT LIGHTS
RADIATOR SUPPORT
BONNET

ENGINE BAY

CHASSIS FRONT
LHIF GUARD

RIH/F GUARD

LHF DOOR

RIH/F DOOR
LHRDOOR

RIH/R DOOR

LH BODY SIDE PANEL
R/H BODY SIDE PANEL
LH/R QTR PANEL
RM/R QTR PANEL
TURRET

TAILGATE

BOOTLID

REAR BUMPER

REAR LIGHTS
BEAVER PANEL

BOOT FLOOR

FRONT MECHANICAL
REAR MECHANICAL
INTERIOR
MISCELLANEOUS
TRUCK

EMI SUBLETS

AIR CONDENSER
ARBAG

ALARM

ANMPLIFIER

BULLBAR

BODY WORK

BUMPER BAR

COMPACT DISC PLAYER
COMPACT DISC STACKER
COMPUTER

DECALS

DIFFERENTIAL
ELECTRICS

ENGINE

EXHAUST

FUEL TANK

HEAD LANP

LIQUID PETROLEUM GAS
MECHANICAL

MING FINISH

CAR PHONE

PAINT PROTECTION
RADIO CASSETTE
RADIATOR

RADIO

RECEIVER DRYER
RUST PROOFING
SOFTTOP

SIGN WRITING

SOUND SYSTEM

fleesmash@verycheap com au | Seftings | Help | Support | Contact Us | Sign Out

RR  REPAIR PAINT PARTS | SUBLETS | OTHER Details  Quote View
DESCRIPTION RATE | HRS $ _

AIRBAG

e Any sublet items must be selected from “AAMI SUBLETS” in the choice list

Please note: Make sure to only add sublet items from the choice list to avoid getting
an error message when sending the quote. Any non-sublet item should be added to
the “OTHER” section of the quote.

© Copyright 2011, Crashzone It’s Free Pty Ltd. All rights reserved
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Authorised quote from PNET

When a job is sent back from PNET as authorised

@ |

You will receive a notification email from Crashzone to your email address.
A star symbol will appear next to the quote number on the main page.

(Star symbol will be removed once you click on the job)

freesmash@verycheap.com.au | Settings | Help | Support | Contact Us | Sign Out

) search J§ Adv Search |

CN New | orm | ewer | Al Quote Job Invoice Finished
Ref Date Owner Rego Make Model Colour Insurance
Q74 01/06/2011 ALEXANDER RIGHTAEY321 FERRARI F430 RED AAMI
@ 01/06/2011 FRANK STOOL TYI299 FORD FOCUS WHITE AAMI
8072 30/05/2011 BOBBY COOL 123ABCDEF AUDI R8 GREY MET Testing Insurance
5071 16/05/2011  SAM SMITH XR621A FORD FALCON GREY MET NRMA
5070 14/05/2011  SAM SMITH NRMA
5069 14/05/2011  JOHN CANON TAS122 JEEP CHEROKEE BLACK MET NRMA
5068 14/05/2011  JOHN CANON TAS122 JEEP CHEROKEE BLACK MET NRMA
5067 14/05/2011  JOHN CANON TAS122 JEEP CHEROKEE BLACK MET NRMA
e The authorised quote message is added to the notes section in the details page.
e The authorised quote message shows the authorised amount, the excess, the
assessor and his contact details.
Note [ new |
Authorised quote number 222 X3 1600
Authority number: 71 28545
Quoting Method: C - Quote for paint & labour items by cost
Authority number: 71 =518
Repair Completion Date: 26/06/2011
Claim Manager: PGL
Corporate Customer: JCIA 21/06/2011 16:38 [ XK
Customer Name: IP
Authorised Amount: $ 5420.46
Excess: 800
Assessor Name: s i=ls S U0 S
Phone: Fgsr109
Fax: I2sreceew
Authorised quote received oo disn 21/06/2011 16:38 [ XK
e Any line item that has been adjusted by PNET will be highlighted yellow in the quote
page.
| Settings | Help | Support | Contact Us | Sign Out
1§ Free
- Jcren Lo searen
¢ RR REPAR PAINT PARTS SUBLETS OTHER Details Quote View
DESCRIPTION RATE | HRS
FRONTBAR FRONT BUMPER REAR BUMPER & DIS/ASS LH
GRILLE FRONT BUMPER & DISS/IASS
FRONT LIGHTS ENGINE SPLASH TRAYS UHR WHEEL ARCH LINER
RADIATOR SUPPORT | FRONT GUARD SPLASHLINER LH LH REAR MUDFLAP
BONNET FRONT GUARD SPLASHLINER RH
ENGINE BAY FRONT DRIVING LIGHTS, BRACKETS & L/H/R QTR PANEL TRIM INNER TRIMS & NEC FITTINGS
CHASSIS FRONT LHIF BUMPER END R/H TAILAMP ASSY - INC GROMMETS AND WIRING
L/H/F GUARD R/H/F BUMPER END LH/R QTR PANEL MOULD
R/H/F GUARD FRONT BUMPER REINFORCEMENT
LH/F DOOR UH/F BUMPER REINFORCEMENT FUEL FILLER FLAP
R/H/F DOCR R/H/F BUMPER REINFORCEMENT LH/R WHEEL ARCH MOULD
LHR DOOR L/H/F BUMPER BRACKET
RIH/R DOOR RIH/F BUMPER BRACKET UH/R QTR WINDOW VENT MOULD
L/HBODY SIDE PANEL | L/H/F BUMPER STIFFENER
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¢ Quoted and assessed figures can be seen from the view page.
o Click on “Quoted” in the view page to show the quoted figures.
e The quoted figure is the original figure ( right column)

e The assessed figure is the adjusted figure ( left column)

RR $ Quoted
REAR BUMPER & DIS/ASS LH 55.00 55.00
L/H/R WHEEL ARCH LINER 12.00 12.00
L/H REAR MUDFLAP 500 5.00
L/H/R QTR PANEL TRIM INNER TRIMS & NEC
FITTINGS 45.00 45.00
R/H TAILAMP ASSY - INC GROMMETS AND
WIRING 8.00 8.00
L/H/R QTR PANEL MOULD 5.00 5.00
FUEL FILLER FLAP 5.00 5.00
L/H/R WHEEL ARCH MOULD 25.00 25.00
L/H/R QTR WINDOW VENT MOULD 4.00 4.00

Sub Total $164.00 $164.00

Repair $ Quoted
L/H/R QTR PANEL 550.00 550.00
R/H/R WHEEL ARCH MOULD 55.00 55.00

Sub Total $605.00 $605.00

Paint $ Quoted
EEUGRE?TR PANEL - INC BLENDS (NO TURRET 295,00 295,00
FUEL FILLER FLAP 20.00 20.00
L/H/R WHEEL ARCH MOULD 75.00 75.00
QVEN ALLOWANCE 80.00 80.00
MIX & MATCH 30.00 30.00

Sub Total $430.00 $430.00
Total Labour Hrs 0.00 0.00
Total Labour $1,199.00  $1,199.00

Parts Part No. M/Up Qty $ Quoted
L/H/R BUMPER END EXCH 1 264.00 264.00
L/H/R BUMPER MOULD (CHROME) 5275360010 144.60 144.60
L/H TAILAMP ASSY 8156160253 22439 224.39
L/H/R QTR PANEL MOULD 7574260020 110.07 110.07

Sub Total $743.06 $743.06
Sub Total + M/Up $743.06
Total $1,942.06  $1,942.06
GST $194.21 $194.21
Grand Total $2,136.27  $2,136.27

© Copyright 2011, Crashzone It’s Free Pty Ltd. All rights reserved
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Assessment results

When you receive a quote back from PNET that is not authorised it will have an assessment
result.

PNET can respond with the following assessments results:

CODE Description

UNSP Not specified

INCO Quote incomplete
LABR Labour price

PART Parts Price

PAIN Paint Price

RECY Recycled parts

METH Method of repair

TLSS Total loss

NOTP Repairs not proceeding

© Copyright 2011, Crashzone It’s Free Pty Ltd. All rights reserved
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Back out Assessment Notification

¢ PNET have the ability to cancel ( back out ) a message that has already been sent
this can include authorised quotes and a request for quote.

¢ A new message will be added to the notes and you will get pop up message when
you go to the details page to warn you that the job status has been changed.

| Semngs | Hedp | Support | Contact U |

i e —
o3 - -« et | Cucie Vi

Owner Shop.

Cmner o TeEr Quots

Ao Datsin

Phons 1 Dats ot

Phone 2 Estmanr

fax Tota so00780  Stawe: Quete ~

Ema

Rates

Vehich R 500

Rep: [ Repair [esm0

bom oo Pt [ B

Make Bw - n Pt Mariup 0.00

Wage i - . Message from webpage J——

Ser Es3 - .

u | A e e

Calour BLAK ~

Bog

vin Numbes TR

oo

Transmission:

Adress:

ABM: (4050238563

e

Ema

cuai

¥ suv

Lo

mater

|

UST CAR INSURANCE
1 HARLEY CRESCENT, CONDELL Comment

Asssssor PEPRL 427400

AssessmentDate:

Emess: 600

Conibuson

Discount

© Copyright 2011, Crashzone It’s Free Pty Ltd. All rights reserved



‘. Crashzone It’s Free Pty Ltd. PNET 4 user manual v2.1

Supplementary quotes

Once a quote has been authorised any additional parts and labour required will need to be
added to a supplementary quote and sent to PNET.

| Settings | Help | Support| Gontact Us | Sign Ou
s Free
: —
[ <sacc JENIENNRG RR REPAR PANT PARTS SUBLETS OTHER Detsils  Quote View

DESCRIPTION RATE [5= HRS s

FRONT BAR Y5 BIATOR SUPPORT PANEL FRONT BUMPER 100 85.00)
GRILLE RADIATOR SUPPORT & DIS/ASS

FRONT LIGHTS RADIATOR SUPPORT SHEILDS & FRONT BUMPER REINFORCEMENT 0.80 68.00)
RADIATOR SUPPORT | RADIATOR SUPPORT NEC. HWARE + | GRILLE 0.20 17.00)
BONNET NEC. ENGINE BAY FITTINGS + WIRING

ENGINE BAY LH HEADLAMP PANEL. LHHEABLANP ASSY 020 =80
CHASSIS FRONT R/ HEADLAMP PANEL RIH HEADLANP ASSY 0.30 25.50)
UHF GUARD LH RADIATOR SUPPORT BONNET 080 85,00
RIHIF GUARD R/H RADIATOR SUPPORT

LHF DOOR RADIATOR SUPPORT FITTINGS RADIATOR SUPPORT PANEL 2.00 170.00
RIHIF DOOR TOP LOCK PANEL

e From the quote page click on the drop down box with the quote number and select
“‘New Supp”
e Add labour and parts to the supplementary quote i.e 5073.1

FREE SMASH REPAIRS PTY LTD.
45 GREEK ST GLEBE NSW 2037
Phone: 1300 721 090, Fax: 02 9660 1655
Repairer Licence No: 999999
Email support@crashzone com au
ABN: 63 125 055 996

Estimate No:5073.1

-

TI6R011
FRANK STOOL
FORD FOCUS
Trizee

WHITE

AAMI
68748377281

RR (Rate : $85.00) Hrs

BONNET 0.80

Sub Total Hrs 0.80

$68.00

Repair (Rate : $95.00) Hrs

BONNET 200
Sub Total Hrs 2

Sub T $170.00

Total Labour H 280

Total Labor $238.00

Total 523800

65T $23.80

Grand Total $261.80

e Sending a supplementary quote is the same process as sending the original quote.
e When the supplementary quote is ready click on the PNET button in the details page.
e The quote is sent to PNET and a new note is added at the bottom of the details page.

Rates

RR [85.00

Repair: [e5.00

Faint [so0 - v
Part Markup: 0.00

Body: _ -~

NTAR vehicle list:

NEON LX 07/96 08/99 4 -
Update qums PNET '

Latest Quote/Supp Item has been sent to Pnet  View 20/05/2011 09:48 ] X
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Sending a tax invoice to PNET

When repairs are complete and all quotes and supplementary have been authorised you can send
the invoice through the PNET system for payment.

e From the details page create your tax invoice.
e Once your invoice has been created click on the PNET button to send invoice.
e C(Click OK to send.

Click OK to send the message to PNET

e A new note is added at the bottom of the quote to confirm the invoice has been sent and

payment has been authorised.

Note [ New
Invoice Status: Invoice received and payment has been authorised
Invoice Amount Incl GST : 3319.86 24/05/2011 = X
Invoice Date: 24/05/2011 00:00:00
Tax Invoice Created. Total $3018.05 View 24/05/2011 13:46 [ K
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